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Dear Mr Hunt 

 

Thank you for the early opportunity to express views on the Government’s Communications Review 

for the Digital Age. Members of the Consumer Forum for Communications, which I chair, have asked 

me to reply to your Open Letter of 16 May 2011 to signal our strong interest in this Review and 

desire to be involved in forthcoming discussions.  We already have a commitment from your officials 

to attend our next meeting (on 13 September 2011), and would be glad to welcome you in person 

on a suitable occasion. 

 

The Consumer Forum for Communications is a civil society umbrella body of more than 40 consumer 

representative organisations and experts. Members include both large national organisations like 

Consumer Focus, Citizens Advice, Which?, Age UK and RNID and smaller specialist ones like Privacy 

International and Wavelength.  The Forum started in the late 1990s when our current 

Communications Act was first mooted, and is currently hosted by Ofcom.  Through quarterly 

meetings and our website, we support members in exchanging information and views on 

communications issues which affect consumers, with the ultimate goal of ensuring that decision-

makers are fully aware of the organisations’ policy priorities and views on what will be best for 

consumers.  More information about the Forum is available at 

http://www.ofcom.org.uk/about/organisations-we-work-with/consumer-forum-for-

communications/, and I am happy to answer any questions. 

 

In addition to this Forum response, individual members may well respond to your letter. Points 

which members want to make include: 

 

 The starting point for the proposals in your letter is economic growth.  While growth is an 

important objective, it cannot be the only objective for a fundamental review of this kind. We 

are sure that in the next round of consultation, Government will want to clarify other objectives 

– which are likely to include social cohesion, cultural benefits and carbon reduction – and how 

any proposed action supports each objective.  The right starting point for something so far-

reaching might be future national well-being.  

 






