
CHILDREN IN
CHILDREN IN HOUSEHOLDHOUSEHOLDMARITAL STATUSSEXAGE

WID/MAR/
NONEAGEDAGEDAGEDAGEDDIV/SI-LIVI-FE-
< 1610-156-94-50-3NOYESSEPNGLENG ASMALEMALE65+35-6425-3420-2416-1915TOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354369551234657135431463836129528702546246011522386696453303165006UNWEIGHTED BASE

3406774559365608340616047311325294725782431981244277840537626**5009WEIGHTED BASE
68%15%11%7%12%68%32%15%26%59%51%49%20%49%16%8%8%1%**100%

2205511379223346220510184467402035179814256151725466215187143222BOUGHT A BOOK
65%n66%n68%no61%57%65%63%61%j56%69%jk70%g59%63%bc71%bc60%bc53%50%55%64%

df

1964568376226387196410963268771857155315083401646498277280193060BOUGHT MUSIC, FILMS
58%73%no67%r62%64%r58%68%m45%66%k63%k60%62%35%67%f64%f68%f74%de73%61%OR COMPUTER GAMES

prf

15183492811642541518713312563135313338984781135300148158122231BORROWED A BOOK
45%45%50%nr45%42%45%44%43%42%46%52%g37%49%cd46%cd39%37%42%46%45%

14153902581682371415728207619131799211512451124369181212122143DONE RESEARCH FOR
42%50%nr46%n46%n39%42%45%m28%47%k45%k38%47%h25%46%f47%f45%f56%cd47%43%YOUR OWN INTEREST

ef

114437627217726211447521455991152993903110102736620418271896LOOKED FOR
34%49%r49%r48%r43%r34%47%m20%45%ik39%k39%37%11%42%f47%ef50%ef48%f28%38%INFORMATION ON JOBS,

HEALTH, TRAINING,
LOCAL EVENTS ETC

69938937923837669992015729211699736471819403171047171620BEEN TO ACTIVITIES
21%50%r68%nq65%qr62%qr21%57%m21%22%40%jk38%g27%18%38%bc41%bc26%f19%25%32%FOR CHILDREN

rff

93127418013419393154710656680568978978729281164211151478USED A COMPUTER
27%35%r32%r37%r32%27%34%m15%43%ik27%k27%32%h8%30%f36%ef40%ef56%cd56%30%OUTSIDE YOUR

efWORKPLACE OR HOME

8382332031151898385131104597806666858667427115415781350BORROWED MUSIC,
25%30%r36%qr31%r31%r25%32%m15%35%ik26%k26%28%9%28%f35%ef38%ef42%ef32%27%FILMS OR COMPUTER

GAMES

70815711380141708348147256652667390191529172926671056ATTENDED AN EVENING
21%20%20%22%23%21%22%20%19%22%26%g16%19%22%22%23%18%25%21%CLASS OR SOCIAL

GROUP

5751259155705752301091964993984071624398857564804GOT HELP WITH USING
17%n16%n16%n15%11%17%l14%15%15%17%15%17%16%d18%d11%14%15%14%16%A COMPUTER

3328958395333216831216250240260292238975841500FOUND A QUIET AREA
10%11%10%11%9%10%10%4%16%ik8%k9%11%3%9%f11%f19%de22%de4%10%TO WORK OR STUDY

ffOUTSIDE YOUR
WORKPLACE OR HOME

423635038594231381211422972583041752259437292562NONE OF THESE
12%pq8%9%10%10%12%l9%17%ij11%10%10%12%h18%bc9%12%9%8%8%11%

de
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Table 1
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k - l/m - n/o/p/q/r
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing



EDUCATIONNUMBER IN HOUSEHOLDSOCIAL GRADEINCOME
A-LVL

ORGCSE/
NODEGR/EQUIVO-LV/30000175009500

FORMLMAST/C=C22CSE/50000---UP TO
QUALPHD0'3'NVQ124+321DEC2C1ABPLUS4999929999174999499TOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11081054500615091360856176110201289112716699214115745618587185006UNWEIGHTED BASE

9221206500915421473903170791911801049144213395616645707716085009WEIGHTED BASE
18%24%100%31%29%18%34%18%24%21%29%27%11%13%11%15%12%100%

41499432228839155841153567541567100411104925223904553103222BOUGHT A BOOK
45%82%no64%nq57%q62%65%68%jm62%46%54%i70%hi83%gh88%ab79%ab68%ab59%a51%64%

qicdc

3528183060101498161410294355916039409264585153884242933060BOUGHT MUSIC, FILMS
38%68%oq61%q66%oq67%jk68%jk60%j47%50%57%i65%hi69%hi82%ab78%ab68%ab55%a48%61%OR COMPUTER GAMES

cc

27071522316056413758143993534007267533003372893122452231BORROWED A BOOK
29%59%no45%nq39%q44%41%48%lm43%30%38%i50%hi56%gh53%ab51%ab51%ab40%40%45%

qi

12974421435957084047312982933716748063663862722411642143DONE RESEARCH FOR
14%62%no43%nq39%q48%jk45%j43%j32%25%35%i47%hi60%gh65%ab58%ab48%ab31%27%43%YOUR OWN INTEREST

qicdc

10663918965906713975922353283185856663243552492121861896LOOKED FOR
11%53%no38%q38%q46%jk44%jk35%j26%28%30%41%hi50%gh58%ab53%ab44%ab27%31%38%INFORMATION ON JOBS,

qiccHEALTH, TRAINING,
LOCAL EVENTS ETC

15149116205187043404171572903274515532872782172191381620BEEN TO ACTIVITIES
16%41%no32%q34%q48%jk38%jk24%j17%25%31%i31%i41%gh51%ab42%ab38%ab28%a23%32%FOR CHILDREN

qlicd

7051714784485222884562102202414925252612831591551521478USED A COMPUTER
8%43%noq30%q29%q35%jk32%jk27%j23%19%23%i34%hi39%gh46%ab43%ab28%b20%25%b30%OUTSIDE YOUR

iccWORKPLACE OR HOME

9241513504324692664261872232364334582332551551601341350BORROWED MUSIC,
10%34%no27%q28%q32%jk29%jk25%j20%19%23%30%hi34%gh42%ab38%ab27%b21%22%27%FILMS OR COMPUTER

qiccGAMES

9740710562443041903781831281383454451811871311361051056ATTENDED AN EVENING
11%34%no21%nq16%q21%21%22%20%11%13%24%hi33%gh32%ab28%ab23%ab18%17%21%CLASS OR SOCIAL

qicGROUP

9027580421121913831413212213823131312312311412779804GOT HELP WITH USING
10%23%no16%nq14%q15%15%18%jm14%10%13%16%i23%gh22%ab19%a20%a17%13%16%A COMPUTER

qi

20185500119186991457058621841969184504561500FOUND A QUIET AREA
2%15%noq10%nq8%q13%jk11%j8%8%5%6%13%hi15%hi16%ab13%b9%6%10%b10%TO WORK OR STUDY

cOUTSIDE YOUR
WORKPLACE OR HOME

232785621541467819813821914911875152743112101562NONE OF THESE
25%nop6%11%p10%p10%9%12%l15%kl19%fg14%fg8%f6%3%4%8%de15%cde17%cd11%

mhe
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Table 2
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e - f/g/h/i - j/k/l/m - n/o/p/q - r/s/t
Overlap formulae used.



GOVERNMENT OFFICE REGIONOCCUPATION
STILLNOTFULL-

YORKSWESTEASTINWORKINGTIME/
ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-UNEMPLOEDUCATI- HOUSEPART-SELF-

HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSOTHERRETIREDYEDONWIFETIMEEMPLOYEDTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557526340393531331639311573448357270142129838536450717615006UNWEIGHTED BASE

425460304388577439594250663583326203114824437831458521375009WEIGHTED BASE
8%9%6%8%12%9%12%5%13%12%7%4%23%5%8%6%12%43%100%

3012901963024032953601433014262078974910524918743614083222BOUGHT A BOOK
71%hjklq63%j64%j78%hjkl70%jklq67%jk61%j57%j45%73%hjkl63%j44%65%eg43%66%eg59%eg75%acde66%ceg64%

mnpqrpqfg

30126120625735927933916027941420611144815227518940914763060BOUGHT MUSIC, FILMS
71%hjlnq57%j68%jlq66%jlq62%j64%j57%j64%j42%71%hjln63%j55%f39%62%f73%cefg60%f70%cefg69%cefg61%OR COMPUTER GAMES

q

1832081142232851942769122728614367553692111383278652231BORROWED A BOOK
43%j45%jkp38%57%hijk49%jkp44%j46%jkp36%34%49%jkp44%j33%48%aeg28%56%acef44%eg56%acef40%eg45%

lmnpqrgg

18221311719427317321086228325140563018423010928010822143DONE RESEARCH FOR
43%jkl46%jklp38%50%jklm47%jklm39%35%34%34%56%hjkl43%jkl28%26%34%f61%abce35%f48%cefg51%cefg43%YOUR OWN INTEREST

prpmnpqrfg

1841848817423815819898203256116591561311881132909601896LOOKED FOR
43%hjlp40%jlp29%45%hjlm41%jlp36%33%39%jp31%44%hjlp36%29%f14%54%acfg50%cfg36%f50%cfg45%cfg38%INFORMATION ON JOBS,

pHEALTH, TRAINING,
LOCAL EVENTS ETC

1561478911019415317380164255994523068811552837571620BEEN TO ACTIVITIES
37%jlop32%j29%28%34%j35%j29%32%j25%44%hjkl30%22%20%28%f21%49%adef48%adef35%defg32%FOR CHILDREN

mnopqrgg

14414677106170110193741651851094411888218671887551478USED A COMPUTER
34%jmp32%j25%27%29%25%32%jmp30%25%32%j34%jmp22%f10%36%cfg58%abce21%f32%cfg35%cfg30%OUTSIDE YOUR

fgWORKPLACE OR HOME

1221247095188106175721091731164012577154721866971350BORROWED MUSIC,
29%j27%j23%j25%j33%jmop24%j29%jp29%j16%30%j36%jmop20%f11%32%cfg41%abce23%f32%cfg33%cfg27%FILMS OR COMPUTER

qfgGAMES

8710353109135821125110414871362543392681584151056ATTENDED AN EVENING
20%22%j18%28%jklm23%j19%19%20%16%25%jlp22%j17%22%e13%24%e22%e27%aefg19%e21%CLASS OR SOCIAL

prGROUP

817924861097087368591553019643753896327804GOT HELP WITH USING
19%jp17%p8%22%ijklp19%jp16%p15%p14%p13%p16%p17%p15%17%c18%20%c12%16%15%16%A COMPUTER

53451933693172206459351441251251348236500FOUND A QUIET AREA
12%mp10%6%9%12%mp7%12%mp8%10%10%11%p7%f4%10%cf33%abce4%8%cf11%cf10%TO WORK OR STUDY

fgOUTSIDE YOUR
WORKPLACE OR HOME

325424174344841818427344018923173432226562NONE OF THESE
8%12%inor8%4%7%10%io14%ikno7%28%hiklm5%10%io20%abcd16%abcd9%d4%11%bd5%11%bd11%

prnopqree
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Table 3
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g - h/i/j/k/l/m/n/o/p/q/r
Overlap formulae used.



ETHNICITYACCESS TO INTERNETTENURE
MOBLELOCAL

OTHERTERMINAAUTHORIBUYING
(INC.CHBLACKBLACKASIANPAKISTAMIXEDWHITEWHITEL/GAMESPUBLICVIA PCVIA PCTYPRIVATEONOWN
INESE)OTHERAFRICANOTHERNIINDIANORIGINOTHERBRITISHCONSOLEPLACEAT WORKAT HOMERENTEDRENTEDMORTGAGEOUTRIGHTTOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3549768718011632246416542723711533424534821162117635006UNWEIGHTED BASE

25**45*58*67*12986*25**289425953026513973648477727189416325009WEIGHTED BASE
***1%*1%*1%*3%2%*1%**6%85%11%5%28%73%10%15%38%33%100%

15261920273514158289741219411012554208423133511193222BOUGHT A BOOK
60%57%mno32%30%21%41%m56%55%lmno68%jlmn78%e73%79%e70%44%58%d70%cd69%cd64%

o

122981817291615527634622051088253325644213948043060BOUGHT MUSIC, FILMS
49%66%lmno14%27%m13%33%mo63%54%lmno65%jlmn87%efg77%e78%e69%54%61%ad74%acd49%61%OR COMPUTER GAMES

o

151924224028899196426815774917521542908857892231BORROWED A BOOK
59%42%40%33%31%33%32%34%46%jlmn51%59%eh54%e48%32%40%d47%cd48%cd45%

14212118443010132184237319491519551313069616432143DONE RESEARCH FOR
56%47%35%27%34%35%40%45%mn43%mn70%ef73%ef66%e54%28%42%d51%acd39%d43%YOUR OWN INTEREST

11151721172113122165237618677716871523459243891896LOOKED FOR
45%33%m30%m31%m13%25%m50%42%lm39%lm71%ef70%ef56%e46%32%a47%ad49%ad24%38%INFORMATION ON JOBS,

HEALTH, TRAINING,
LOCAL EVENTS ETC

71591623241178143122811056213691182317874021620BEEN TO ACTIVITIES
29%33%15%24%18%28%45%27%34%jmo43%e41%40%e38%25%32%ad42%acd25%32%FOR CHILDREN

1221151718221596125933320369513171012817043141478USED A COMPUTER
48%46%ilmn26%m26%m14%25%m58%33%m30%m63%ef77%efh50%e36%21%39%ad37%ad19%30%OUTSIDE YOUR

WORKPLACE OR HOME

71341391377112112861325831172982426492811350BORROWED MUSIC,
29%29%mo6%19%mo7%15%m26%25%mo28%lmo54%ef50%ef42%e32%21%33%ad34%ad17%27%FILMS OR COMPUTER

GAMES

51066711107192817498399883521414663511056ATTENDED AN EVENING
19%22%m10%9%5%12%m41%25%lmno22%lmno33%e37%ef29%e24%11%19%d25%cd21%d21%CLASS OR SOCIAL

GROUP

4106148192496921157626669144123290301804GOT HELP WITH USING
16%21%m10%21%m6%22%m8%17%m16%m22%29%efh19%19%9%17%d15%d18%bd16%A COMPUTER

51368782444031349427944636126207102500FOUND A QUIET AREA
20%28%ilmn10%12%6%9%6%15%im9%25%ef35%efh20%e12%8%17%abd11%ad6%10%TO WORK OR STUDY

oOUTSIDE YOUR
WORKPLACE OR HOME

141417382415639776592518294148198562NONE OF THESE
6%10%24%i25%i30%ijp28%ip4%19%i9%1%2%4%h7%fgh17%ab13%b8%12%b11%
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Table 4
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g/h - i/j/k/l/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



USED INTERNET FOR
BUY

SOMETHINGLOOK/PRODSHOB
ELSE (INCTAKE PARTDOWNLOADPLAYTO CHECKGROCERY/SERVINFO-BIES/

ONLINEFORUM /VOICEMUSIC ORGAMESBANK ACC/SHOPPING(NOTPRODSINTE
DATING)BLOGOVER IPMOVIESONLINEFINANCESONLINEGROC)/SERV-RESTSEMAILTOTAL

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

56915303641037730172762222432581297732635006UNWEIGHTED BASE

62916804091194807190573024752789317435055009WEIGHTED BASE
13%34%8%24%16%38%15%49%56%63%70%100%

4611212331914571150657619242124233924863222BOUGHT A BOOK
73%72%81%abcgjk77%abgj71%79%abcgjk79%abgjk78%abcgjk76%abgj74%a71%64%

4561326319980662146155519072090228724273060BOUGHT MUSIC, FILMS
73%79%abcfk78%ab82%abcdef82%abcdef77%abck76%ab77%abck75%ab72%a69%61%OR COMPUTER GAMES

jkjk

320844239598411102139212981427159017062231BORROWED A BOOK
51%50%58%abcdgh50%51%54%abchj54%a52%ab51%a50%a49%45%

jk

421977302771493119845914971637181719242143DONE RESEARCH FOR
67%abcdgj58%a74%abcdef65%abcdj61%ab63%abcdj63%abcj60%abcj59%ab57%a55%43%YOUR OWN INTEREST

ghjk

346964262736473109242113401443155816541896LOOKED FOR
55%ab57%abcd64%abcdef62%abcdfj59%abcd57%abcd58%abc54%abc52%ab49%a47%38%INFORMATION ON JOBS,

jkkHEALTH, TRAINING,
LOCAL EVENTS ETC

25468019051235985137610521151123913251620BEEN TO ACTIVITIES
40%40%a47%abj43%ab44%abj45%abcdj51%abcdfg42%ab41%ab39%a38%32%FOR CHILDREN

hjk

29380425062738783732610621142124013181478USED A COMPUTER
47%abc48%abcdf61%abcdef52%abcdef48%abcdf44%abc45%ab43%abc41%ab39%a38%30%OUTSIDE YOUR

ghjkgjkWORKPLACE OR HOME

2397121905643717223179281005109511531350BORROWED MUSIC,
38%a42%abcdf46%abcdfk47%abcdfj46%abcdfk38%abc43%abcdf38%abc36%ab34%a33%27%FILMS OR COMPUTER

kGAMES

1814361323202135442296817327998651056ATTENDED AN EVENING
29%a26%32%abcghj27%26%29%abcj31%abcdgh28%abc26%ab25%25%21%CLASS OR SOCIAL

jGROUP

152331108211166398135506578638678804GOT HELP WITH USING
24%abdehj20%26%abcdef18%21%21%ah19%20%h21%ah20%ah19%16%A COMPUTER

ghj

12129393227116293109349382422455500FOUND A QUIET AREA
19%abcdefg17%abcdfg23%abcdef19%abcdef14%15%abc15%14%a14%13%13%10%TO WORK OR STUDY

gjgOUTSIDE YOUR
WORKPLACE OR HOME

4478124624732994129180242562NONE OF THESE
7%cdefghij5%g3%4%3%4%4%4%5%dfg6%cdfghij7%bcde11%

fghij
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Table 5
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



ACTIVITIES DONE OR WANTED TO DO
FOUND A

QUIET
AREA TO
WORK ORATTENDEDLOOKEDUSED A

STUDYDONEANFOR INFOCOMPUTERBORROWEDBOUGHT
GOT HELPOUTSIDERESEARCHEVENINGON JOBS,BEEN TOOUTSIDEMUSIC,MUSIC,

WITHYOURFOR YOURCLASS ORHEALTH,ACTIVITIEYOURFILMS ORFILMS OR
USING AWORKPLACEOWNSOCIALTRAIN'GS FORWORKPLACECOMPUTERCOMPUTERBORROWEDBOUGHT A

COMPUTEROR HOMEINTERESTGROUPEVENTSCHILDRENOR HOMEGAMESGAMESA BOOKBOOKTOTAL
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

804478195098617391496134612352874217431105006UNWEIGHTED BASE

8045002143105618961620147813503060223132225009WEIGHTED BASE
16%10%43%21%38%32%30%27%61%45%64%100%

644437174091715551323118310792415182232223222BOUGHT A BOOK
80%87%bcdefg81%c87%bcdefg82%c82%c80%80%79%82%c100%bcdefg64%

ikikhijk

597402168980215831281122711613060152324153060BOUGHT MUSIC, FILMS
74%b80%abhk79%abhk76%b83%abfhik79%abhk83%abfhik86%abefgh100%abdefg68%75%b61%OR COMPUTER GAMES

ijkhijk

507367125071210929598879371523223118222231BORROWED A BOOK
63%acgi73%acefgh58%c67%acefgi58%c59%ac60%ac69%acefgi50%100%acdefg57%c45%

ikkkhijk

5684192143691132793610429051689125017402143DONE RESEARCH FOR
71%abcfh84%abcdef100%abcdef65%abcf70%abcdfh58%ac70%abcdfh67%abcf55%56%a54%43%YOUR OWN INTEREST

ghkghjk

471374132764518969279988811583109215551896LOOKED FOR
59%abc75%abcdef62%abcf61%abcf100%abcdef57%abc68%abcfhi65%abcfhi52%ab49%48%38%INFORMATION ON JOBS,

hikhijkkkHEALTH, TRAINING,
LOCAL EVENTS ETC

3952539365579271620694653128195913231620BEEN TO ACTIVITIES
49%abci51%abci44%a53%abcdeg49%abci100%abcdeg47%abci48%abci42%43%a41%32%FOR CHILDREN

ihijk

39138010425039986941478757122788711831478USED A COMPUTER
49%abcf76%abcdfg49%abcf48%abcf53%abcfhi43%abc100%abcdfg56%abcfg40%a40%a37%30%OUTSIDE YOUR

hikkhijkhikWORKPLACE OR HOME

3703149054788816537571350116193710791350BORROWED MUSIC,
46%abcfi63%abcefg42%ac45%acf46%abcfi40%ac51%abcfgh100%abcefg38%a42%ac33%27%FILMS OR COMPUTER

hikikhijkGAMES

31825169110566455575034788027129171056ATTENDED AN EVENING
39%abcdefgi50%abcdef32%ac100%abcdef34%ac34%ac34%ac35%abci26%32%ac28%c21%CLASS OR SOCIAL

gikgijkGROUP

804208568318471395391370597507644804GOT HELP WITH USING
100%abcdefghij42%abcde27%abc30%abcefg25%abc24%ac26%abc27%abcfg19%23%ac20%16%A COMPUTER

fghii

208500419251374253380314402367437500FOUND A QUIET AREA
26%abcfgi100%abcdef20%abcf24%abcfgi20%abcf16%ac26%abcfgi23%abcfgi13%16%ac14%10%TO WORK OR STUDY

ghikOUTSIDE YOUR
WORKPLACE OR HOME

-----------562NONE OF THESE
-----------11%
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Table 6
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



LIBRARY WEBSITEBEEN TO PUBLIC LIBRARY
VISITEDACTIVITIES DONE AT LIBRARYIN LAST 12 MTHS

VISIT
LOOKTHEBORROW

USE AFIND ADOFORCHILDRENMUSIC,
COMPUTEQUIETATTENDRESEARCHINFORMA'SFILMS

GET HELPR ONAREA TOA CLASSFOR YOURTION ONSECTIONOR
DON'TUSING AYOURWORK OROROWNJOBS/ ATTENDCOMPUTEBORROW

NOYESKNOWOTHERCOMPUTEROWNSTUDYGROUPINTERESTETCACTIVITYR GAMESA BOOKDKNOYESTOTAL
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

441359313866434326187606318380360164711296120345006UNWEIGHTED BASE

438462614**82*55*34027083*617316414396166613**293620615009WEIGHTED BASE
88%12%***2%*1%*7%5%2%*12%6%8%8%33%***59%41%100%

2678544765392472217249525435634613303163515853222BOUGHT A BOOK
61%87%p49%80%71%73%82%k86%kl80%k80%k86%dghk87%dghkl80%k20%56%77%b64%

l

2569492758362432006241822333331210911170813513060BOUGHT MUSIC, FILMS
59%79%p49%71%65%71%d74%dh74%68%71%80%dghk79%dghkl66%9%58%66%b61%OR COMPUTER GAMES

l

174049154146241197704512353133451329-75714742231BORROWED A BOOK
40%78%p34%51%84%km71%m73%m84%hjkm73%m74%m76%m87%dfghj80%fghj-26%72%b45%

kmkm

167946454627224210544512212452458943103011102143DONE RESEARCH FOR
38%74%p34%56%49%66%dl78%defg65%dl73%defk70%deflm59%d62%d54%20%35%54%b43%YOUR OWN INTEREST

iklmlm

1487409236292261795135522425822576719509461896LOOKED FOR
34%65%p17%44%53%66%dehlm66%dehm61%dm57%dm71%defhl62%dm57%d46%10%32%46%b38%INFORMATION ON JOBS,

mHEALTH, TRAINING,
LOCAL EVENTS ETC

13302903312315411356246153368209765-7248961620BEEN TO ACTIVITIES
30%46%p24%37%42%45%42%67%degh40%48%h89%degh53%dhjkm46%h-25%43%b32%FOR CHILDREN

jklmijklm

11243545293324217134294150182163608-7157631478USED A COMPUTER
26%57%p35%36%60%defi71%defgh63%defg41%48%de47%d44%d41%36%-24%37%b30%OUTSIDE YOUR

mijmhimWORKPLACE OR HOME

10552966171916214836248144202259584-6526981350BORROWED MUSIC,
24%47%p41%21%34%48%dhlm55%dghl43%m40%dm45%dm49%dhlm65%dfghi35%m-22%34%b27%FILMS OR COMPUTER

mjklmGAMES

8162412232412810054230138162168524-4306261056ATTENDED AN EVENING
19%38%p17%28%43%38%d37%65%defg37%d44%dhm39%d42%dm31%-15%30%b21%CLASS OR SOCIAL

hjklmGROUP

6371673183610177191619080111346-380425804GOT HELP WITH USING
15%27%p24%22%66%defg30%df29%df23%26%df29%df19%28%df21%-13%21%b16%A COMPUTER

hijkm

328173-141412114522167725989279-165336500FOUND A QUIET AREA
7%28%p-17%26%f36%defgh54%defg26%df27%df23%df14%23%df17%-6%16%b10%TO WORK OR STUDY

mhiklmOUTSIDE YOUR
WORKPLACE OR HOME

553924184-13215251050744562NONE OF THESE
13%o1%17%5%defg2%2%f1%-2%fg1%*1%2%80%17%a2%11%
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Table 7
Q.LI01
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN THE LAST 12 MONTHS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c - d/e/f/g/h/i/j/k/l/m/n - o/p
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN IN HOUSEHOLDHOUSEHOLDMARITAL STATUSSEXAGE

WID/MAR/
NONEAGEDAGEDAGEDAGEDDIV/SI-LIVI-FE-
< 1610-156-94-50-3NOYESSEPNGLENG ASMALEMALE65+35-6425-3420-2416-1915TOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354369551234657135431463836129528702546246011522386696453303165006UNWEIGHTED BASE

3406774559365608340616047311325294725782431981244277840537626**5009WEIGHTED BASE
68%15%11%7%12%68%32%15%26%59%51%49%20%49%16%8%8%1%**100%

12943722791752841294767279523125511758864181002300160167142061YES
38%48%r50%r48%r47%r38%48%m38%39%43%k46%g36%43%41%39%39%44%55%41%

210240028019032321028334507961687139815385641435472244209122936NO
62%nopq52%50%52%53%62%l52%62%i60%57%54%63%h57%59%61%60%56%45%59%

102--110326557-571--13DON'T KNOW
**--********-*1%ef*--*
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Table 8
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k - l/m - n/o/p/q/r
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing



EDUCATIONNUMBER IN HOUSEHOLDSOCIAL GRADEINCOME
A-LVL

ORGCSE/
NODEGR/EQUIVO-LV/30000175009500

FORMLMAST/C=C22CSE/50000---UP TO
QUALPHD0'3'NVQ124+321DEC2C1ABPLUS4999929999174999499TOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11081054500615091360856176110201289112716699214115745618587185006UNWEIGHTED BASE

9221206500915421473903170791911801049144213395616645707716085009WEIGHTED BASE
18%24%100%31%29%18%34%18%24%21%29%27%11%13%11%15%12%100%

23765020615896703726803363503546726852413072642992252061YES
26%54%no41%nq38%q45%jk41%40%37%30%34%47%hi51%gh43%46%ab46%ab39%37%41%

qi

681552293695079753010235818236937656543203553064693832936NO
74%nop46%59%p62%op54%59%60%m63%m70%fg66%fg53%49%57%53%54%61%cd63%cd59%

541337141715--1-3-13DON'T KNOW
********1%f**--*-*-*
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Table 9
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e - f/g/h/i - j/k/l/m - n/o/p/q - r/s/t
Overlap formulae used.



GOVERNMENT OFFICE REGIONOCCUPATION
STILLNOTFULL-

YORKSWESTEASTINWORKINGTIME/
ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-UNEMPLOEDUCATI- HOUSEPART-SELF-

HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSOTHERRETIREDYEDONWIFETIMEEMPLOYEDTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557526340393531331639311573448357270142129838536450717615006UNWEIGHTED BASE

425460304388577439594250663583326203114824437831458521375009WEIGHTED BASE
8%9%6%8%12%9%12%5%13%12%7%4%23%5%8%6%12%43%100%

1512021071962691792409623625812773503852131472947462061YES
35%44%jpr35%51%hjkl47%hjkp41%40%38%36%44%jpr39%36%44%aeg35%56%acef47%aeg50%aefg35%41%

mprrg

27425719619130825835415541732519912964415816516529113832936NO
65%inoq56%64%inoq49%53%59%o60%o62%no63%inoq56%61%no63%bcd56%bd65%bcdf44%53%d50%65%bcdf59%

--1--1--10--211*2-813DON'T KNOW
--*--*--2%hilno--1%bf***1%-**

qr
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Table 10
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g - h/i/j/k/l/m/n/o/p/q/r
Overlap formulae used.



ETHNICITYACCESS TO INTERNETTENURE
MOBLELOCAL

OTHERTERMINAAUTHORIBUYING
(INC.CHBLACKBLACKASIANPAKISTAMIXEDWHITEWHITEL/GAMESPUBLICVIA PCVIA PCTYPRIVATEONOWN
INESE)OTHERAFRICANOTHERNIINDIANORIGINOTHERBRITISHCONSOLEPLACEAT WORKAT HOMERENTEDRENTEDMORTGAGEOUTRIGHTTOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3549768718011632246416542723711533424534821162117635006UNWEIGHTED BASE

25**45*58*67*12986*25**289425953026513973648477727189416325009WEIGHTED BASE
***1%*1%*1%*3%2%*1%**6%85%11%5%28%73%10%15%38%33%100%

15133025473612108176421816066416091573037837032061YES
59%30%51%37%36%41%49%37%41%41%60%efh48%eh44%33%42%d41%d43%d41%

103228427950131792490312105732203031742011109282936NO
41%70%o48%63%61%59%51%62%58%59%fg40%52%g56%fg67%abc58%59%57%59%

--1-4--34--19341113DON'T KNOW
--1%i-3%i--1%i*--**1%ab*ab***
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Table 11
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g/h - i/j/k/l/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



USED INTERNET FOR
BUY

SOMETHINGLOOK/PRODSHOB
ELSE (INCTAKE PARTDOWNLOADPLAYTO CHECKGROCERY/SERVINFO-BIES/

ONLINEFORUM /VOICEMUSIC ORGAMESBANK ACC/SHOPPING(NOTPRODSINTE
DATING)BLOGOVER IPMOVIESONLINEFINANCESONLINEGROC)/SERV-RESTSEMAILTOTAL

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

56915303641037730172762222432581297732635006UNWEIGHTED BASE

62916804091194807190573024752789317435055009WEIGHTED BASE
13%34%8%24%16%38%15%49%56%63%70%100%

28672317955232588834111511259141915832061YES
45%43%44%46%gj40%47%bgj47%g46%bgj45%g45%g45%gj41%

343955230638482101538813231525174819132936NO
55%57%adfh56%53%60%abcdef53%53%53%55%55%d55%59%

h

-2-4-11157913DON'T KNOW
-*-*-****d*df*df*
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Table 12
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



ACTIVITIES DONE OR WANTED TO DO
FOUND A

QUIET
AREA TO
WORK ORATTENDEDLOOKEDUSED A

STUDYDONEANFOR INFOCOMPUTERBORROWEDBOUGHT
GOT HELPOUTSIDERESEARCHEVENINGON JOBS,BEEN TOOUTSIDEMUSIC,MUSIC,

WITHYOURFOR YOURCLASS ORHEALTH,ACTIVITIEYOURFILMS ORFILMS OR
USING AWORKPLACEOWNSOCIALTRAIN'GS FORWORKPLACECOMPUTERCOMPUTERBORROWEDBOUGHT A

COMPUTEROR HOMEINTERESTGROUPEVENTSCHILDRENOR HOMEGAMESGAMESA BOOKBOOKTOTAL
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

804478195098617391496134612352874217431105006UNWEIGHTED BASE

8045002143105618961620147813503060223132225009WEIGHTED BASE
16%10%43%21%38%32%30%27%61%45%64%100%

42533611106269468967636981351147415852061YES
53%ac67%acdefg52%ac59%acdefg50%c55%acdegi52%c52%c44%66%acdefg49%c41%

hikikhik

3801651030430950724715652170875716352936NO
47%bhj33%48%bfhj41%bj50%bfhj45%bhj48%bfhj48%bfhj56%abdefg34%51%bfhij59%

hijk

--3-1---1-313DON'T KNOW
--*-*---*-**
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Table 13
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



LIBRARY WEBSITEBEEN TO PUBLIC LIBRARY
VISITEDACTIVITIES DONE AT LIBRARYIN LAST 12 MTHS

VISIT
LOOKTHEBORROW

USE AFIND ADOFORCHILDRENMUSIC,
COMPUTEQUIETATTENDRESEARCHINFORMA'SFILMS

GET HELPR ONAREA TOA CLASSFOR YOURTION ONSECTIONOR
DON'TUSING AYOURWORK OROROWNJOBS/ ATTENDCOMPUTEBORROW

NOYESKNOWOTHERCOMPUTEROWNSTUDYGROUPINTERESTETCACTIVITYR GAMESA BOOKDKNOYESTOTAL
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

441359313866434326187606318380360164711296120345006UNWEIGHTED BASE

438462614**82*55*34027083*617316414396166613**293620615009WEIGHTED BASE
88%12%***2%*1%*7%5%2%*12%6%8%8%33%***59%41%100%

1577484148255340270836173164143961666--20612061YES
36%77%p100%100%100%100%100%100%100%100%100%100%100%--100%b41%

2794142------------2936-2936NO
64%o23%------------100%a-59%

13------------13--13DON'T KNOW
*------------100%--*
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Table 14
Q.LI02
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A PUBLIC LIBRARY SERVICE AT LEAST ONCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c - d/e/f/g/h/i/j/k/l/m/n - o/p
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN IN HOUSEHOLDHOUSEHOLDMARITAL STATUSSEXAGE

WID/MAR/
NONEAGEDAGEDAGEDAGEDDIV/SI-LIVI-FE-
< 1610-156-94-50-3NOYESSEPNGLENG ASMALEMALE65+35-6425-3420-2416-1915TOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

135632724915625113566783065151210113190347595927717813782034UNWEIGHTED BASE

12943722791752841294767279523125511758864181002300160167*14**2061WEIGHTED BASE
63%18%14%8%14%63%37%14%25%61%57%43%20%49%15%8%8%*1%**100%

1044293241146224104462223139210391015651358825235119118101666BORROW A BOOK
81%79%86%nq83%79%81%81%83%j75%83%j86%g74%86%bc82%bc78%75%70%68%81%

d

43510062406043518276207334298320118292865962-617DO RESEARCH FOR YOUR
34%nopq27%22%23%21%34%l24%27%40%ik27%25%36%h28%29%29%37%37%-30%OWN INTEREST

8210515510215482332313934230011426266100203-414VISIT THE CHILDREN'S
6%28%r55%qr58%qr54%qr6%43%m11%8%27%jk26%g13%6%27%bcf33%bc12%bf2%-20%SECTION OR ATTEND AN

fACTIVITY FOR
CHILDREN

22975674265229166448127022017658239652112-396BORROW MUSIC, FILMS
18%20%24%r24%23%18%22%16%15%22%jk19%20%14%24%bc22%bc13%7%-19%OR COMPUTER GAMES

ff

2216232274722111934161144179161331356051611340USE A COMPUTER ON
17%17%11%16%17%17%15%12%31%ik11%15%18%8%13%f20%ef32%de36%de8%16%YOUR OWN

ff

21155282940211105429018417414361161373423-316LOOK FOR INFORMATION
16%p15%10%17%p14%16%14%15%17%15%15%16%15%16%12%22%d14%-15%ON JOBS, HEALTH,

TRAINING, LOCAL
EVENTS ETC

183623121171838720146102132137231063541624270FIND A QUIET AREA TO
14%n17%np11%n12%n6%14%11%7%28%ik8%11%16%h6%11%f12%f26%de37%de27%13%WORK OR STUDY

ff

4710910184736102252622119351956-83ATTEND A CLASS OR
4%3%3%6%6%q4%5%4%4%4%5%g2%4%3%6%3%3%-4%GROUP

4652214699172930251726722-55GET HELP USING A
4%np1%1%1%*4%l1%3%3%2%3%3%4%3%2%1%1%-3%COMPUTER

102-13103156581911--13READ NEWSPAPERS/
1%*-1%1%1%*1%1%**1%*1%*1%--1%MAGAZINES

11211-1122387646-11-13PHOTOCOPYING
1%1%1%1%-1%*1%1%1%1%1%1%1%-1%1%-1%

411-142133154*1-1-6READ/BROWSE
***-*******1%1%e**-*-*

232--23-1332-5----5BUY ITEMS/CARDS/
*1%1%--**-****-*----*BOOKS ETC

211-122-1323-121--4USE THE PRINTER
***-***-****-*1%1%--*

163--11643412111078322-20OTHER
1%1%--*1%1%1%1%1%1%1%2%1%1%1%1%-1%
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Table 15
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k - l/m - n/o/p/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN IN HOUSEHOLDHOUSEHOLDMARITAL STATUSSEXAGE

WID/MAR/
NONEAGEDAGEDAGEDAGEDDIV/SI-LIVI-FE-
< 1610-156-94-50-3NOYESSEPNGLENG ASMALEMALE65+35-6425-3420-2416-1915TOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12943722791752841294767279523125511758864181002300160167*14**2061WEIGHTED BASE
63%18%14%8%14%63%37%14%25%61%57%43%20%49%15%8%8%*1%**100%

841-285-5941014223214DON'T KNOW
1%1%*-1%1%1%-1%1%*1%h**1%1%2%15%1%

1----1---1-11-----1NO ANSWER
*----*---*-**-----*
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Table 15
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k - l/m - n/o/p/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EDUCATIONNUMBER IN HOUSEHOLDSOCIAL GRADEINCOME
A-LVL

ORGCSE/
NODEGR/EQUIVO-LV/30000175009500

FORMLMAST/C=C22CSE/50000---UP TO
QUALPHD0'3'NVQ124+321DEC2C1ABPLUS4999929999174999499TOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

29056820345896063507063683923897754781822572603412602034UNWEIGHTED BASE

23765020615896703726803363503546726852413072642992252061WEIGHTED BASE
11%32%100%29%33%18%33%16%17%17%33%33%12%15%13%14%11%100%

19254216664625343075512712542785525812052542192251831666BORROW A BOOK
81%83%n81%78%80%83%81%81%73%78%82%i85%hi85%b83%83%b75%81%81%

4223661715618610521411196872012327488849164617DO RESEARCH FOR YOUR
18%36%no30%q26%q28%28%32%33%27%25%30%34%h31%29%32%31%28%30%OWN INTEREST

q

16179414115218119552266611121759192634726414VISIT THE CHILDREN'S
7%28%noq20%q19%q33%jk32%jk8%6%19%17%17%26%gh38%ab30%ab24%ab16%12%20%SECTION OR ATTEND AN

icACTIVITY FOR
CHILDREN

2417339694122721376349631091756465576342396BORROW MUSIC, FILMS
10%27%no19%nq16%q18%19%20%19%14%18%16%26%gh26%21%22%21%19%19%OR COMPUTER GAMES

qi

20101340100109691065462591161021841506249340USE A COMPUTER ON
9%16%q16%q17%q16%19%16%16%18%17%17%15%7%13%19%e21%de22%de16%YOUR OWN

26112316918953127475446891283144495527316LOOK FOR INFORMATION
11%17%q15%q15%13%14%19%m14%15%13%13%19%gh13%14%19%18%12%15%ON JOBS, HEALTH,

TRAINING, LOCAL
EVENTS ETC

1485270731093778463635101973038323938270FIND A QUIET AREA TO
6%13%q13%q12%q16%kl10%11%14%10%10%15%hi14%13%12%12%13%17%13%WORK OR STUDY

4378325181932131014233581117141183ATTEND A CLASS OR
2%6%oq4%4%3%5%5%4%3%4%3%5%3%4%7%5%5%4%GROUP

13135511572617121613143113141055GET HELP USING A
5%nop2%3%2%1%2%4%m5%lm3%5%fg2%2%1%*5%de5%de4%d3%COMPUTER

111326-4244321-43*13READ NEWSPAPERS/
1%*1%*1%-1%1%1%1%**1%-1%1%*1%MAGAZINES

351313*7331355--3213PHOTOCOPYING
1%n1%1%***1%1%1%**1%2%--1%1%1%

1-6211222-13---4-6READ/BROWSE
*-*****1%1%-**---1%-*

-1513-11221--4---5BUY ITEMS/CARDS/
-****-**1%**--1%---*BOOKS ETC

--4*4--11*21-2--14USE THE PRINTER
--**1%--*****-1%--**

2720732113411051233220OTHER
1%1%1%1%1%1%2%1%1%*2%1%*1%1%1%1%1%
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Table 16
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e - f/g/h/i - j/k/l/m - n/o/p/q - r/s/t
Overlap formulae used.



EDUCATIONNUMBER IN HOUSEHOLDSOCIAL GRADEINCOME
A-LVL

ORGCSE/
NODEGR/EQUIVO-LV/30000175009500

FORMLMAST/C=C22CSE/50000---UP TO
QUALPHD0'3'NVQ124+321DEC2C1ABPLUS4999929999174999499TOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23765020615896703726803363503546726852413072642992252061WEIGHTED BASE
11%32%100%29%33%18%33%16%17%17%33%33%12%15%13%14%11%100%

131457-6172222222114DON'T KNOW
**1%1%1%-1%*2%fg1%**1%1%1%1%*1%

--11--1----1---1-1NO ANSWER
--**--*----*---*-*
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Table 16
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e - f/g/h/i - j/k/l/m - n/o/p/q - r/s/t
Overlap formulae used.



GOVERNMENT OFFICE REGIONOCCUPATION
STILLNOTFULL-

YORKSWESTEASTINWORKINGTIME/
ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-UNEMPLOEDUCATI- HOUSEPART-SELF-

HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSOTHERRETIREDYEDONWIFETIMEEMPLOYEDTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

192218118198235131273116213202138885991052101592576162034UNWEIGHTED BASE

151202107*196269179*24096*23625812773*50385*2131472947462061WEIGHTED BASE
7%10%5%*10%13%9%*12%5%*11%13%6%4%*24%4%*10%7%14%36%100%

11416181153218156195771872259854441581701282485671666BORROW A BOOK
75%80%76%78%81%87%pr81%81%79%87%hjop78%74%88%adeg69%80%87%aeg84%ae76%81%

r

40602958745272328574402014129772885237617DO RESEARCH FOR YOUR
27%30%27%30%28%29%30%33%36%29%32%28%28%c35%c36%c19%29%c32%c30%OWN INTEREST

254215287327432248642711371596592185414VISIT THE CHILDREN'S
16%21%14%14%27%lmop15%18%23%20%25%op22%14%d7%17%df4%44%abdef31%defg25%df20%SECTION OR ATTEND AN

rgACTIVITY FOR
CHILDREN

1826153479395114445125127318243373163396BORROW MUSIC, FILMS
12%13%14%17%29%ijko22%qr21%qr14%19%20%20%17%15%21%d11%22%df25%df22%df19%OR COMPUTER GAMES

pqr

2434243435246325362318153925701949122340USE A COMPUTER ON
16%17%i23%in17%i13%14%26%hijm26%hijm15%9%14%21%f8%30%abcf33%abcf13%17%f16%f16%YOUR OWN

noqrn

14388503418471049351597225261958108316LOOK FOR INFORMATION
9%19%mpr8%25%hikmn13%10%20%mnpr11%21%kmnp14%12%12%14%29%acdf12%13%20%15%15%ON JOBS, HEALTH,

prrgTRAINING, LOCAL
EVENTS ETC

1420112528164512602414823981937104270FIND A QUIET AREA TO
10%10%11%13%11%9%19%imnqr13%26%hikm9%11%11%f4%10%f38%abce6%13%f14%cf13%WORK OR STUDY

nopqrfg

7101106814411934243711171783ATTEND A CLASS OR
5%5%1%5%2%5%6%4%5%4%2%5%5%a3%3%8%a6%a2%4%GROUP

331106663727-20433101555GET HELP USING A
2%2%1%5%i2%3%2%3%3%1%6%i-4%5%1%2%3%2%3%COMPUTER

--1-6-1*-31*2-112513READ NEWSPAPERS/
--1%-2%-1%*-1%1%1%*-1%1%1%1%1%MAGAZINES

2*--6-11-21*4-31-513PHOTOCOPYING
1%*--2%-*1%-1%1%1%1%-1%*-1%1%

**-11-112---41-*-16READ/BROWSE
**-1%*-*1%1%---1%1%a-*-**

--1-3-----11-----45BUY ITEMS/CARDS/
--1%-1%-----1%1%f-----1%*BOOKS ETC

-1-1---1--12--1-114USE THE PRINTER
-*-1%---1%--1%2%af--*-***

34-331-222-1612-11120OTHER
2%l2%l-2%1%*-2%l1%1%-1%1%1%1%-*1%1%
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Table 17
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g - h/i/j/k/l/m/n/o/p/q/r
Overlap formulae used.  * small base



GOVERNMENT OFFICE REGIONOCCUPATION
STILLNOTFULL-

YORKSWESTEASTINWORKINGTIME/
ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-UNEMPLOEDUCATI- HOUSEPART-SELF-

HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSOTHERRETIREDYEDONWIFETIMEEMPLOYEDTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

151202107*196269179*24096*23625812773*50385*2131472947462061WEIGHTED BASE
7%10%5%*10%13%9%*12%5%*11%13%6%4%*24%4%*10%7%14%36%100%

12-4-1--3-2-224-1414DON'T KNOW
1%1%-2%iln-1%--1%-2%n-*2%f2%-*1%1%

-1----------1-----1NO ANSWER
-*----------*-----*

Page 20
J09035544-01-04 08 JAN - 28 JAN 2010

INTERNAL USE ONLY - DRAFT
LIBRARIES OMNIBUS RESEARCH

Table 17
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g - h/i/j/k/l/m/n/o/p/q/r
Overlap formulae used.  * small base



ETHNICITYACCESS TO INTERNETTENURE
MOBLELOCAL

OTHERTERMINAAUTHORIBUYING
(INC.CHBLACKBLACKASIANPAKISTAMIXEDWHITEWHITEL/GAMESPUBLICVIA PCVIA PCTYPRIVATEONOWN
INESE)OTHERAFRICANOTHERNIINDIANORIGINOTHERBRITISHCONSOLEPLACEAT WORKAT HOMERENTEDRENTEDMORTGAGEOUTRIGHTTOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1913403459451491171118314854115171763566617362034UNWEIGHTED BASE

15**13**30*25**47*36*12**108*176421816066416091573037837032061WEIGHTED BASE
1%**1%**1%*1%**2%*2%*1%**5%*86%11%8%32%78%8%15%38%34%100%

118222238281187143116612653013031132446405881666BORROW A BOOK
74%63%75%89%82%79%85%81%81%76%79%80%81%72%80%d82%d84%d81%

761671010635515878922450349110211213617DO RESEARCH FOR YOUR
51%44%53%ijlm27%22%28%51%32%29%40%e56%efh34%31%31%36%b27%30%30%OWN INTEREST

416611134213475423157358225925259414VISIT THE CHILDREN'S
26%5%22%25%23%37%ij31%19%20%25%g14%24%g22%g14%19%a32%acd8%20%SECTION OR ATTEND AN

ACTIVITY FOR
CHILDREN

22614452734543401433342660176116396BORROW MUSIC, FILMS
12%16%21%6%8%12%40%25%m20%20%25%22%21%16%20%22%a16%19%OR COMPUTER GAMES

4486362232835188130258269710878340USE A COMPUTER ON
30%29%27%m22%6%17%15%21%m16%23%e55%efh20%e16%16%32%abd14%11%16%YOUR OWN

1-786113202604440932432459109104316LOOK FOR INFORMATION
10%-25%31%14%31%i25%18%15%20%f25%ef14%15%15%19%b14%15%15%ON JOBS, HEALTH,

TRAINING, LOCAL
EVENTS ETC

518477522207615414422524779257270FIND A QUIET AREA TO
32%9%28%i17%14%20%39%20%i12%28%ef34%ef22%e14%15%a25%abd12%a8%13%WORK OR STUDY

-12*2517656818691313262783ATTEND A CLASS OR
-9%6%1%5%15%i5%7%4%3%5%3%4%f8%ab4%3%4%4%GROUP

*-112113452773359102655GET HELP USING A
2%-3%5%4%4%5%3%3%1%4%f1%2%3%3%1%4%b3%COMPUTER

--------91-110*-5413READ NEWSPAPERS/
--------1%*-*1%*-1%1%1%MAGAZINES

--------1311710*2-913PHOTOCOPYING
--------1%**1%1%*1%b-1%b1%

----*---6--13-1-46READ/BROWSE
----1%---*--**-*-1%*

--------5---4--235BUY ITEMS/CARDS/
--------*---*--***BOOKS ETC

--------41-24*22-4USE THE PRINTER
--------**-***1%*-*

----1--119-2412319720OTHER
----1%--1%1%-1%1%1%2%*1%1%1%

--1--2--114-311127214DON'T KNOW
--3%--5%ij--1%2%-1%1%1%1%1%*1%
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Table 18
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g/h - i/j/k/l/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



ETHNICITYACCESS TO INTERNETTENURE
MOBLELOCAL

OTHERTERMINAAUTHORIBUYING
(INC.CHBLACKBLACKASIANPAKISTAMIXEDWHITEWHITEL/GAMESPUBLICVIA PCVIA PCTYPRIVATEONOWN
INESE)OTHERAFRICANOTHERNIINDIANORIGINOTHERBRITISHCONSOLEPLACEAT WORKAT HOMERENTEDRENTEDMORTGAGEOUTRIGHTTOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15**13**30*25**47*36*12**108*176421816066416091573037837032061WEIGHTED BASE
1%**1%**1%*1%**2%*2%*1%**5%*86%11%8%32%78%8%15%38%34%100%

--------1------1-1NO ANSWER
--------*------*-*
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Table 18
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g/h - i/j/k/l/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



USED INTERNET FOR
BUY

SOMETHINGLOOK/PRODSHOB
ELSE (INCTAKE PARTDOWNLOADPLAYTO CHECKGROCERY/SERVINFO-BIES/

ONLINEFORUM /VOICEMUSIC ORGAMESBANK ACC/SHOPPING(NOTPRODSINTE
DATING)BLOGOVER IPMOVIESONLINEFINANCESONLINEGROC)/SERV-RESTSEMAILTOTAL

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26666616648529081629610481178134214842034UNWEIGHTED BASE

28672317955232588834111511259141915832061WEIGHTED BASE
14%35%9%27%16%43%17%56%61%69%77%100%

2245671594282577442999431031115912901666BORROW A BOOK
78%78%89%abcdgh78%79%84%abcghj88%abcdgh82%hj82%hj82%hj81%hj81%

jkkjk

10724967195103268100340404445511617DO RESEARCH FOR YOUR
37%bdef34%df37%d35%df32%30%29%30%32%d31%32%d30%OWN INTEREST

741844612984253129293306320359414VISIT THE CHILDREN'S
26%26%ab26%23%26%28%abcdh38%abcdfg25%ab24%ab23%23%20%SECTION OR ATTEND AN

hijkACTIVITY FOR
CHILDREN

63149521297520488265279302338396BORROW MUSIC, FILMS
22%21%29%abcj23%23%23%26%23%b22%21%21%19%OR COMPUTER GAMES

54164431196914738183207249278340USE A COMPUTER ON
19%e23%abcdef24%cdef21%abcdef21%cde17%e11%16%e16%e18%de18%de16%YOUR OWN

5511231904814057172191224248316LOOK FOR INFORMATION
19%16%18%16%15%16%17%15%15%16%16%15%ON JOBS, HEALTH,

TRAINING, LOCAL
EVENTS ETC

45142351166112934158174197231270FIND A QUIET AREA TO
16%e20%abcdef20%bcde21%abcdef19%bcde15%e10%14%e14%e14%e15%e13%WORK OR STUDY

8369211736204950586983ATTEND A CLASS OR
3%5%5%4%5%4%6%4%4%4%4%4%GROUP

612711517102123333755GET HELP USING A
2%2%4%2%2%2%3%2%2%2%c2%c3%COMPUTER

-3--3325510613READ NEWSPAPERS/
-*--1%*1%**1%ac*1%MAGAZINES

541217187101013PHOTOCOPYING
2%1%***1%*1%1%1%1%1%

12--11-12236READ/BROWSE
**--**-*****

13-423244345BUY ITEMS/CARDS/
**-1%b1%*******BOOKS ETC

12-334-44444USE THE PRINTER
**-*1%*-*****

77125711110101220OTHER
3%abcdefh1%1%*1%1%*1%1%1%1%1%
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Table 19
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



USED INTERNET FOR
BUY

SOMETHINGLOOK/PRODSHOB
ELSE (INCTAKE PARTDOWNLOADPLAYTO CHECKGROCERY/SERVINFO-BIES/

ONLINEFORUM /VOICEMUSIC ORGAMESBANK ACC/SHOPPING(NOTPRODSINTE
DATING)BLOGOVER IPMOVIESONLINEFINANCESONLINEGROC)/SERV-RESTSEMAILTOTAL

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

28672317955232588834111511259141915832061WEIGHTED BASE
14%35%9%27%16%43%17%56%61%69%77%100%

232744288101114DON'T KNOW
1%*1%1%fj1%*1%1%1%1%1%1%

-----------1NO ANSWER
-----------*
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Table 19
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



ACTIVITIES DONE OR WANTED TO DO
FOUND A

QUIET
AREA TO
WORK ORATTENDEDLOOKEDUSED A

STUDYDONEANFOR INFOCOMPUTERBORROWEDBOUGHT
GOT HELPOUTSIDERESEARCHEVENINGON JOBS,BEEN TOOUTSIDEMUSIC,MUSIC,

WITHYOURFOR YOURCLASS ORHEALTH,ACTIVITIEYOURFILMS ORFILMS OR
USING AWORKPLACEOWNSOCIALTRAIN'GS FORWORKPLACECOMPUTERCOMPUTERBORROWEDBOUGHT A

COMPUTEROR HOMEINTERESTGROUPEVENTSCHILDRENOR HOMEGAMESGAMESA BOOKBOOKTOTAL
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41731710215758868217166451281144115252034UNWEIGHTED BASE

42533611106269468967636981351147415852061WEIGHTED BASE
21%16%54%30%46%43%37%34%66%72%77%100%

3462798945247677656085841091132913301666BORROW A BOOK
81%83%81%84%e81%85%cegik80%84%cei81%90%acdefg84%cegi81%

hijk

161167451230355246294248418451495617DO RESEARCH FOR YOUR
38%abcf50%abcdef41%abcdfg37%abcf38%abcf27%39%abcf36%abcf31%f31%f31%f30%OWN INTEREST

ghik

8059245162258368182202333313356414VISIT THE CHILDREN'S
19%18%22%26%abijk27%abceij41%abcdeg24%jk29%abceij25%abijk21%22%j20%SECTION OR ATTEND AN

khijkkACTIVITY FOR
CHILDREN

11189245168225209163259312345346396BORROW MUSIC, FILMS
26%aei27%e22%27%acei24%23%21%37%abcefg23%23%a22%19%OR COMPUTER GAMES

hijk

101121224128226154242162243241247340USE A COMPUTER ON
24%abcf36%abcdfg20%abcf21%ab24%abcfi17%32%abcdfg23%abcf18%a16%16%16%YOUR OWN

hikhik

9072221138224153150144223235254316LOOK FOR INFORMATION
21%abcf21%abc20%abcf22%abcf24%abcdef17%20%abc21%abcf17%16%16%15%ON JOBS, HEALTH,

iTRAINING, LOCAL
EVENTS ETC

77145210100179113171148200197221270FIND A QUIET AREA TO
18%abf43%abcdef19%abcf16%f19%abcf13%22%abcfgh21%abcfh15%f13%14%13%WORK OR STUDY

ghiki

192254545156343662707283ATTEND A CLASS OR
5%7%5%9%abcdefg5%6%abc4%5%5%5%5%4%GROUP

ik

361427242923331936463955GET HELP USING A
9%abcdefghij4%i2%4%a3%3%4%acdfi3%3%3%a2%3%COMPUTER

44103554311121213READ NEWSPAPERS/
1%1%1%1%1%1%1%*1%1%1%1%MAGAZINES

11102144162813PHOTOCOPYING
**1%bdg******b**bg1%

1-1*21115446READ/BROWSE
*-**********
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Table 20
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



ACTIVITIES DONE OR WANTED TO DO
FOUND A

QUIET
AREA TO
WORK ORATTENDEDLOOKEDUSED A

STUDYDONEANFOR INFOCOMPUTERBORROWEDBOUGHT
GOT HELPOUTSIDERESEARCHEVENINGON JOBS,BEEN TOOUTSIDEMUSIC,MUSIC,

WITHYOURFOR YOURCLASS ORHEALTH,ACTIVITIEYOURFILMS ORFILMS OR
USING AWORKPLACEOWNSOCIALTRAIN'GS FORWORKPLACECOMPUTERCOMPUTERBORROWEDBOUGHT A

COMPUTEROR HOMEINTERESTGROUPEVENTSCHILDRENOR HOMEGAMESGAMESA BOOKBOOKTOTAL
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

42533611106269468967636981351147415852061WEIGHTED BASE
21%16%54%30%46%43%37%34%66%72%77%100%

--1-43125-55BUY ITEMS/CARDS/
--*-*bi****-**BOOKS ETC

213341334344USE THE PRINTER
1%***********

4-105116521261620OTHER
1%-1%bd1%1%bd1%1%*1%bd*1%bd1%

3-52235675714DON'T KNOW
1%-****1%1%bg***1%

---1---1---1NO ANSWER
---*---*---*
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Table 20
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



LIBRARY WEBSITEBEEN TO PUBLIC LIBRARY
VISITEDACTIVITIES DONE AT LIBRARYIN LAST 12 MTHS

VISIT
LOOKTHEBORROW

USE AFIND ADOFORCHILDRENMUSIC,
COMPUTEQUIETATTENDRESEARCHINFORMA'SFILMS

GET HELPR ONAREA TOA CLASSFOR YOURTION ONSECTIONOR
DON'TUSING AYOURWORK OROROWNJOBS/ ATTENDCOMPUTEBORROW

NOYESKNOWOTHERCOMPUTEROWNSTUDYGROUPINTERESTETCACTIVITYR GAMESA BOOKDKNOYESTOTAL
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1572462138664343261876063183803601647--20342034UNWEIGHTED BASE

157748414**82*55*34027083*6173164143961666-**-**20612061WEIGHTED BASE
77%23%1%**4%*3%*16%13%4%*30%15%20%19%81%-**-**100%100%

1240426-3044250215734682403513591666--16661666BORROW A BOOK
79%88%p-37%81%m73%m80%km88%ghkm76%m76%m85%ghkm91%fghjk100%efgh--81%81%

lmijklm

410207-163018116738617165103139468--617617DO RESEARCH FOR YOUR
26%43%p-20%54%defm53%defm62%defg46%dfm100%defg52%defm25%35%dfm28%--30%30%OWN INTEREST

ikmijklm

285130-81465533410381414133351--414414VISIT THE CHILDREN'S
18%27%p-9%26%m19%20%40%dghj17%25%hkm100%degh34%dghj21%hm--20%20%SECTION OR ATTEND AN

kmijklmkmACTIVITY FOR
CHILDREN

253143-1522886934139101133396359--396396BORROW MUSIC, FILMS
16%30%p-18%40%dhjk26%26%41%dhjk23%32%dhm32%dhm100%dfghi22%--19%19%OR COMPUTER GAMES

mmjklm

205135-103034012027181896588250--340340USE A COMPUTER ON
13%28%p-12%56%defg100%defgh45%def33%defm29%defm28%dfm16%22%df15%--16%16%YOUR OWN

himijlmghm

205111-81989713116531681101240--316316LOOK FOR INFORMATION
13%23%p-10%36%dfm26%dfm26%dm37%defm27%dfm100%defhi19%d26%dfm14%--15%15%ON JOBS, HEALTH,

jklmTRAINING, LOCAL
EVENTS ETC

169101-51712027022167715369215--270270FIND A QUIET AREA TO
11%21%p-5%31%defm35%defgh100%defg26%dfm27%defm22%dfm13%18%dm13%--13%13%WORK OR STUDY

mhiklm

5429-372722833831343473--8383ATTEND A CLASS OR
3%6%p-4%13%d8%d8%d100%defgh6%d10%dh8%d9%d4%--4%4%GROUP

jklm

4014-455301773019142244--5555GET HELP USING A
3%3%-5%100%defgh9%dfh6%d8%d5%d6%d3%6%d3%--3%3%COMPUTER

ijkm

94-13353-62148--1313READ NEWSPAPERS/
1%1%-15%defgh6%defg1%d1%-1%1%*1%*--1%1%MAGAZINES

ijkhijk

121-13-11-1--14--1313PHOTOCOPYING
1%*-15%defgh-**-*--**--1%1%

ijkl

6--6----1---1--66READ/BROWSE
*--8%defgh----*---*--**

ijk
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Table 21
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c - d/e/f/g/h/i/j/k/l/m/n - o/p
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



LIBRARY WEBSITEBEEN TO PUBLIC LIBRARY
VISITEDACTIVITIES DONE AT LIBRARYIN LAST 12 MTHS

VISIT
LOOKTHEBORROW

USE AFIND ADOFORCHILDRENMUSIC,
COMPUTEQUIETATTENDRESEARCHINFORMA'SFILMS

GET HELPR ONAREA TOA CLASSFOR YOURTION ONSECTIONOR
DON'TUSING AYOURWORK OROROWNJOBS/ ATTENDCOMPUTEBORROW

NOYESKNOWOTHERCOMPUTEROWNSTUDYGROUPINTERESTETCACTIVITYR GAMESA BOOKDKNOYESTOTAL
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

157748414**82*55*34027083*6173164143961666-**-**20612061WEIGHTED BASE
77%23%1%**4%*3%*16%13%4%*30%15%20%19%81%-**-**100%100%

5--5------222--55BUY ITEMS/CARDS/
*--6%defgh------***--**BOOKS ETC

jk

31-4-1------1--44USE THE PRINTER
**-5%defgh-*------*--**

jk

155-2012--23227--2020OTHER
1%1%-25%defgh1%1%--*1%***--1%1%

ijkl

12114------------1414DON'T KNOW
1%*100%------------1%1%

1----1---1-----11NO ANSWER
*----*---*-----**
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Table 21
Q.LI03
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC LIBRARY?
BASE: ALL WHO HAVE BEEN TO OR USED A PUBLIC LIBRARY SERVICE IN THE LAST 12 MONTHS

Proportions/Means: Columns Tested (5% risk level) - a/b/c - d/e/f/g/h/i/j/k/l/m/n - o/p
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN IN HOUSEHOLDHOUSEHOLDMARITAL STATUSSEXAGE

WID/MAR/
NONEAGEDAGEDAGEDAGEDDIV/SI-LIVI-FE-
< 1610-156-94-50-3NOYESSEPNGLENG ASMALEMALE65+35-6425-3420-2416-1915TOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354369551234657135431463836129528702546246011522386696453303165006UNWEIGHTED BASE

3406774559365608340616047311325294725782431981244277840537626**5009WEIGHTED BASE
68%15%11%7%12%68%32%15%26%59%51%49%20%49%16%8%8%1%**100%

404106906189404222411913933243025534811170401626YES
12%14%16%r17%r15%12%14%6%14%k13%k13%12%6%14%f14%f17%bf11%f5%12%

30026684693045203002138269011352554225521299262094667335336254384NO
88%op86%84%83%85%88%86%94%ij86%87%87%88%94%bc86%86%83%89%c95%88%

de
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Table 22
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k - l/m - n/o/p/q/r
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing



EDUCATIONNUMBER IN HOUSEHOLDSOCIAL GRADEINCOME
A-LVL

ORGCSE/
NODEGR/EQUIVO-LV/30000175009500

FORMLMAST/C=C22CSE/50000---UP TO
QUALPHD0'3'NVQ124+321DEC2C1ABPLUS4999929999174999499TOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11081054500615091360856176110201289112716699214115745618587185006UNWEIGHTED BASE

9221206500915421473903170791911801049144213395616645707716085009WEIGHTED BASE
18%24%100%31%29%18%34%18%24%21%29%27%11%13%11%15%12%100%

1629162610222698214866374226263120116787649626YES
2%24%noq12%nq7%q15%jl11%13%j9%5%7%16%hi20%gh21%ab18%ab14%ab10%8%12%

ic

90791443841441124780514928331118975121510764415474926955594384NO
98%nop76%88%p93%op85%89%m87%91%km95%fg93%fg84%f80%79%82%86%e90%cd92%cd88%

ee
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Table 23
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e - f/g/h/i - j/k/l/m - n/o/p/q - r/s/t
Overlap formulae used.



GOVERNMENT OFFICE REGIONOCCUPATION
STILLNOTFULL-

YORKSWESTEASTINWORKINGTIME/
ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-UNEMPLOEDUCATI- HOUSEPART-SELF-

HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSOTHERRETIREDYEDONWIFETIMEEMPLOYEDTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557526340393531331639311573448357270142129838536450717615006UNWEIGHTED BASE

425460304388577439594250663583326203114824437831458521375009WEIGHTED BASE
8%9%6%8%12%9%12%5%13%12%7%4%23%5%8%6%12%43%100%

3650227793349123928226197733883099281626YES
8%11%7%20%hijkm16%hkmp8%15%hkmpr9%14%hmpr14%hmpr8%9%7%14%f23%abce9%17%acfg13%f12%

pqrqrfg

389410283311484404503227571501300184107121129128548518574384NO
92%ijlno89%no93%ijln80%84%92%ijln85%91%lno86%o86%o92%ijln91%bd93%abde86%d77%91%bd83%d87%bd88%

ooo
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Table 24
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g - h/i/j/k/l/m/n/o/p/q/r
Overlap formulae used.



ETHNICITYACCESS TO INTERNETTENURE
MOBLELOCAL

OTHERTERMINAAUTHORIBUYING
(INC.CHBLACKBLACKASIANPAKISTAMIXEDWHITEWHITEL/GAMESPUBLICVIA PCVIA PCTYPRIVATEONOWN
INESE)OTHERAFRICANOTHERNIINDIANORIGINOTHERBRITISHCONSOLEPLACEAT WORKAT HOMERENTEDRENTEDMORTGAGEOUTRIGHTTOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3549768718011632246416542723711533424534821162117635006UNWEIGHTED BASE

25**45*58*67*12986*25**289425953026513973648477727189416325009WEIGHTED BASE
***1%*1%*1%*3%2%*1%**6%85%11%5%28%73%10%15%38%33%100%

749913133475171259430558627127285162626YES
27%8%15%14%10%15%13%16%12%24%e36%efh22%e16%6%18%ad15%ad10%d12%

184150581167322243374140517110923062449600161014694384NO
73%92%85%86%90%85%87%84%88%76%g64%78%g84%fgh94%abc82%85%90%bc88%
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Table 25
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g/h - i/j/k/l/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



USED INTERNET FOR
BUY

SOMETHINGLOOK/PRODSHOB
ELSE (INCTAKE PARTDOWNLOADPLAYTO CHECKGROCERY/SERVINFO-BIES/

ONLINEFORUM /VOICEMUSIC ORGAMESBANK ACC/SHOPPING(NOTPRODSINTE
DATING)BLOGOVER IPMOVIESONLINEFINANCESONLINEGROC)/SERV-RESTSEMAILTOTAL

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

56915303641037730172762222432581297732635006UNWEIGHTED BASE

62916804091194807190573024752789317435055009WEIGHTED BASE
13%34%8%24%16%38%15%49%56%63%70%100%

139299106218125399183489514564595626YES
22%abcghj18%26%abcdfg18%15%21%abcghj25%abcdfg20%abcgj18%ag18%a17%12%

hjhj

4901381302977682150554819862275261029104384NO
78%82%defik74%82%efik85%cdefik79%ei75%80%ei82%defik82%defik83%bcd88%

efik

Page 33
J09035544-01-04 08 JAN - 28 JAN 2010

INTERNAL USE ONLY - DRAFT
LIBRARIES OMNIBUS RESEARCH

Table 26
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



ACTIVITIES DONE OR WANTED TO DO
FOUND A

QUIET
AREA TO
WORK ORATTENDEDLOOKEDUSED A

STUDYDONEANFOR INFOCOMPUTERBORROWEDBOUGHT
GOT HELPOUTSIDERESEARCHEVENINGON JOBS,BEEN TOOUTSIDEMUSIC,MUSIC,

WITHYOURFOR YOURCLASS ORHEALTH,ACTIVITIEYOURFILMS ORFILMS OR
USING AWORKPLACEOWNSOCIALTRAIN'GS FORWORKPLACECOMPUTERCOMPUTERBORROWEDBOUGHT A

COMPUTEROR HOMEINTERESTGROUPEVENTSCHILDRENOR HOMEGAMESGAMESA BOOKBOOKTOTAL
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

804478195098617391496134612352874217431105006UNWEIGHTED BASE

8045002143105618961620147813503060223132225009WEIGHTED BASE
16%10%43%21%38%32%30%27%61%45%64%100%

167173464241409290354296492491544626YES
21%ac34%abcdef22%acf23%acf22%acf18%c24%acfgi22%acf16%22%acf17%12%

ghik

637328167981614871330112410552569174026784384NO
79%j66%78%ej77%j78%ej82%bdeghi76%j78%j84%bdefgh78%j83%bdeghi88%

jijkjk
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Table 27
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k
Overlap formulae used.



LIBRARY WEBSITEBEEN TO PUBLIC LIBRARY
VISITEDACTIVITIES DONE AT LIBRARYIN LAST 12 MTHS

VISIT
LOOKTHEBORROW

USE AFIND ADOFORCHILDRENMUSIC,
COMPUTEQUIETATTENDRESEARCHINFORMA'SFILMS

GET HELPR ONAREA TOA CLASSFOR YOURTION ONSECTIONOR
DON'TUSING AYOURWORK OROROWNJOBS/ ATTENDCOMPUTEBORROW

NOYESKNOWOTHERCOMPUTEROWNSTUDYGROUPINTERESTETCACTIVITYR GAMESA BOOKDKNOYESTOTAL
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

441359313866434326187606318380360164711296120345006UNWEIGHTED BASE

438462614**82*55*34027083*617316414396166613**293620615009WEIGHTED BASE
88%12%***2%*1%*7%5%2%*12%6%8%8%33%***59%41%100%

-6261121413510129207111130143426-142484626YES
-100%p11%14%26%40%dfhlm37%dm35%m34%dm35%dm31%dm36%dm26%-5%23%b12%

4384-12704020516954410205285253124013279415774384NO
100%o-89%86%efgh74%k60%63%65%66%k65%69%k64%74%efgh100%95%a77%88%

ijkjk
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Table 28
Q.LI04
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK AT A LIBRARY WEBSITE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b/c - d/e/f/g/h/i/j/k/l/m/n - o/p
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Page 1tablesliw.wyp - Monday, February 01, 2010

  Page Table Title Base Description Base

�� 1 1 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 2 2 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 3 3 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 4 4 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 5 5 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 6 6 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 7 7 Q.LI01 /
HAVE YOU DONE - OR WANTED TO DO - ANY OF THESE THINGS IN 
THE LAST 12 MONTHS?

BASE: ALL ADULTS AGED 
15+

5006

�� 8 8 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 9 9 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 10 10 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 11 11 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006



Page 2tablesliw.wyp - Monday, February 01, 2010

  Page Table Title Base Description Base

�� 12 12 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 13 13 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 14 14 Q.LI02 /
DURING THE LAST 12 MONTHS, HAVE YOU BEEN TO OR USED A 
PUBLIC LIBRARY SERVICE AT LEAST ONCE?

BASE: ALL ADULTS AGED 
15+

5006

�� 15 15 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 16 15 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 17 16 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 18 16 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 19 17 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 20 17 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 21 18 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034
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�� 22 18 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 23 19 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 24 19 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 25 20 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 26 20 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 27 21 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2034

�� 28 21 Q.LI03 /
WHAT SORTS OF THINGS DO YOU DO WHEN YOU GO TO A PUBLIC 
LIBRARY?

BASE: ALL WHO HAVE BEEN
TO OR USED A PUBLIC 
LIBRARY SERVICE IN THE 
LAST 12 MONTHS

2061

�� 29 22 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006

�� 30 23 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006

�� 31 24 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006
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�� 32 25 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006

�� 33 26 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006

�� 34 27 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006

�� 35 28 Q.LI04 /
IN THE LAST 12 MONTHS, HAVE YOU USED THE INTERNET TO LOOK 
AT A LIBRARY WEBSITE?

BASE: ALL ADULTS AGED 
15+

5006


